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1 About This Release

A TEMS Director 4.3.1 system consist of 2 main components:
1. Fleet 4.3.1 — To manage and monitor Clients and testing remotely over the Internet.

2. Analytics Base 4.3 — To import log files into the measurements database and process them into statistical
calculations that can be viewed and analyzed in TEMS Director | Analytics.

NOTES

—  Only Fleet is updated in this patch release.

2 Important Information

Microsoft SQL Server is not offered or installed by Infovista; minimum SQL Server version supported shown in
below table:

To use the TEMS Director — Fleet functionality for monitor, manage probes, maintain and execute test
measurement, the Standard Edition of supported Microsoft SQL Server version (see the table) must be
installed

To use the TEMS Director — Analytics Base functionality to access the measurement data base for reporting, the
Standard Edition of a supported Microsoft SQL Server version (see the table) must be installed

Minimum SQL Server version Fleet Analytics Base
SQL Server 2012 Standard Standard
SQL Server 2014 Standard Standard
SQL Server 2016 Standard Standard
SQL Server 2017 Standard Standard
SQL Server 2019 Standard Standard
2.1 Supported System Software

2.1.1 Supported Operating System
Microsoft Windows Server 2012 R2 or later

2.1.2 Supported SQL Server Editions
Microsoft SQL Server 2012 Enterprise Edition

Microsoft SQL Server 2012 Business Intelligence Edition
Microsoft SQL Server 2014 Enterprise Edition

Microsoft SQL Server 2014 Business Intelligence Edition
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Microsoft SQL Server 2016 Standard Edition

Microsoft SQL Server 2016 Enterprise Edition

Microsoft SQL Server 2017 Standard Edition

Microsoft SQL Server 2019 Standard Edition
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. TEMS
TEMS Investigation Pocket
20.3 20.3
21.0 21.0
21.1 21.1
21.2.1 21.2.2
21.2.2 21.2.2
21.2.4 22.0
22.1.0 22.1
22.2 22.2
22.2 22.2

TEMS Pocket

Remote

TEMS Pocket
Professional

2.2 Release Alignment Matrix

TEMS Director TEMS Paragon TEMS Voyager ;EMS
)

2.3 2.3 2.3 2.3
3.0 3.0 - 3.0
3.1 3.1 - 3.1
3.2 3.2 - 3.2
3.2.1 3.2 - 3.2
4.0 4.0 - 4.0
4.1 4.1 - 4.1
4.3 4.2 - 4.3
4.3.1 4.2 - 4.3

2.3 Probe Support Matrix for Fleet Feature
Feature UES

Automatic
Remote Control No Yes No
Yes (FTP,
Software Upgrade No SFTP From \S(S’H(DFTP’
3.1) )

Script Designer No Yes No
Triggers No Yes Yes
Remote
Registration he Vs B
Work Order priority ~ Yes No Yes

3 TEMS Director | Fleet

3.1 Corrected Bugs in version 4.3.1

Unable to login after session timeout for local user

Yes (From
17.2.1)

No

Yes
No
Yes

No

No
Yes
No
No
No

Resolved an issue that local user unable to login after session timeout with the error message of "Password is

required".
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3.2 Known Limitations

TEMS FleetManager 2.8 Features not supported in TEMS Director | Fleet 4.3
Route Management and Route Triggers are not supported
Sporadic "Service Not Found" message

Sometimes you may receive the “Service Not Found” popup from Fleet GUI. This is not a cause for concern
unless you are having connectivity issues. Simply click on the “OK” button and resume normal operation.

Database Names can only be up to 20 characters
During Fleet backend installation, the database names can only be up to 20 characters.
Limited Support for IE / EDGE / FIREFOX browsers

Fleet does not fully support any version of the Microsoft Internet Explorer browser. The recommended browser
is Google Chrome.

Project users have full access to File Repository and Triggers

Project users can access and maintain Resource Files and Triggers created by other users including System
administrators and Project administrators.
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About Infovista

Infovista, the leader in modern network performance, provides complete visibility and unprecedented
control to deliver brilliant experiences and maximum value with your network and applications. At the
core of our approach are data and analytics, to give you real-time insights and make critical business
decisions. InfoVista offers a comprehensive line of solutions from radio network to enterprise to device
throughout the lifecycle of your network. No other provider has this completeness of vision. Network
operators worldwide depend on InfoVista to deliver on the potential of their networks and applications

to exceed user expectations every day. Know your network with Infovista.

Contact
Europe Headquarters Asia-Pacific Headquarters Americas Headquarters
Telephone: 33 01 64 86 79 00 Telephone: 65 6449 7641 Telephone: 1 855 323 5757
Fax: 33016486 79 79 Fax: 65 6449 3054 Fax: 1703 707 1777
Email: info@infovista.com Email: info@infovista.com i1 info@infovi
Sales Enquiries: 33 01 64 86 79 05 Email: info@infovista.com
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